Interior Health
aemd. mallens

March 17, 2021

Dear Partner Agency,

Interior Health advised Pathways Addiction Resource Center in early February that contracted services
for substance use counselling in the South Okanagan will be transitioning in-house. This decision was
not made lightly. It was made after a review of current services and future needs in the South
Okanagan.

The population of the South Okanagan has grown considerably over the recent years and continues to
trend towards growth. Along with that comes the increasing demand for evidence-informed mental
health and substance use treatment. Interior Health offers a range of mental health and substance use
services such as: individual, group and counselling, outreach, opiate agonist therapy, harm reduction,
episodic overdose prevention, psychosocial rehabilitation, peer support, intensive case management,
supportive recovery and connection to other internal and external services. Interventions are evidence-
informed and support individuals where they are currently at in their recovery journey.

The Ministry of Health has provided the South Okanagan with funding for specific programs to address
the devastating impact that substance use, and particularly opioid addiction, is having on residents.
However, there is a gap in the continuum of services in the South Okanagan with counselling being
contracted to an external agency. Treatment often requires more than one approach. Individual and
group counselling augments other treatments, whether pharmacological or psychosocial.

Integrated services are important for individuals’ safety and comfort; they support strong
communication, care planning and coordination of care for clients accessing multiple treatment
modalities, and reduce the need for redundant story telling. The recently announced Penticton Urgent
and Primary Care Centre (UPCC) and Integrated Treatment Team are significant investments in
support for those with mental health and substance use challenges. In addition to our existing sites,
Mental Health and Substance Use services will be reaching into the UPCC and expanding at the Martin
Street location. We also offer intake five days per week and will also increase outreach to promote
access to services.

An information package has been provided to Pathways to share with clients about our services.
Individualized plans will be developed to support clients’ needs during the transition and ongoing.
Interior Health will start accepting referrals for new clients by April 15, 2021. The transition of these
services is expected to be complete by May 31, 2021. Should you have any questions, please do not
hesitate to contact me.

Sincerely,

Jana Abetkoff

Interim Director of Clinical Operations, South Okanagan

Mental Health and Substance use, Allied Health, Admininistrative Support Services
Phone: 250.469-7070 ext 12165

Jana.Abetkoff@interiorhealth.ca
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QUESTIONS AND CONCERNS

RE CLIENT TRANSFER FROM PATHWAYS TO INTERIOR HEALTH March 15, 2021

|.What services are being offered at Interior Health?

Interior Health provides a continuum of mental health and substance use services.
These include:

Individual and group counselling Integrated Treatment Team

Day Treatment Program Substance Use Connections’

Peer Program Counselling Team

Youth Concurrent Disorders Early Psychosis

Intervention Treatment Support and Recovery

Senior’s Mental Health Substance Use Services

Drop In Programming Overdose Prevention Services including Nurse
Prescribing

2.Who do | call if | need services?

For questions related to services, call 310-MHSU or your local community health center.
You do not need a referral but may also be referred by your primary care provider, or
other support.

3.What happens after | call?

Someone will speak with you briefly to determine your needs. An appointment time may
be provided or you will be transferred directly to the access team for further assessment.
A clinician will connect with you to complete an assessment. They will gather information,
review your health history and records and speak with the person who referred you. They
will work with you to ensure the most appropriate plan is in place. You may be assigned
to an Interior Health service or referred to another program.

4.What is required by Interior Health to receive services?

Information is needed to enter into our health record system and ensure you transition
safely to the most appropriate service. The basic information includes: name, personal
health number (we can help with this if you do not have one), and reason for visit.
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QUESTIONS AND CONCERNS
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5. Where do | go to get services?

Services are provided in-office, out in the community and/or by virtual technology. Your
clinician will work with you to determine the best way to connect.

Mental health and substance use services are provided from a number of locations:

Penticton - The Foundry, Penticton Health Centre, PRH Outpatient Psychiatry and
Martin Street Outreach Centre (and via outreach)

Keremeos - Keremeos Health Centre
Princeton - Princeton General Hospital
Oliver - Desert Sun and Bateman House
Osoyoos - 0Osoyoos Health Centre
6.Will | get to meet my counsellor before | leave Pathways?

Each person will transition to the most suitable service in a sensitive way, based on your
comfort and needs. This will vary by client but can include meeting with you and your
current counsellor or you can contact Interior Health services directly.

7. How long before | can see a counsellor?
Appointments are prioritized based on each individual’s needs.

8.Will there be limitations on the numbers of appointments | receive?
There are no set limitations on the number of appointments or length of time in service.
While individuals will be supported to gain the skills to manage independently, individual
needs will vary according to their circumstances, supports and other factors.

9.Will Pathways clients be given priority access?
Every client will be reviewed on a case-by-case basis to avoid any disruption in service.

10.Who gets priority access?

Your safety and comfort is important. We will work to assign clinicians as quickly as
possible based on individual needs and circumstances.
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1.1 do not have a phone. Can | drop in?
You can walk-in to one of our sites and we will support you to access services. Those with
urgent or emergent issues may be seen immediately, if needed.
12.Will counselling be in-person, by Zoom or a combination of both?
Services are currently delivered both in person and virtually as per individual care plans.
13.What about clients who are Interior Health employees?
All residents of the South Okanagan are welcome in our services. Services are

confidential. Interior Health employees may also have access to the Employee and Family
Assistance Program or employee benefits plan.

14.1 do not have substance use issue but my family member does. Can |

receive services?

We provide individualized support for family members and encourage family involvement
with all of our clients.

15. Can | attend individual counselling at the same time as groups? What
groups do you offer?

Each client will be assessed on an individual basis and the care plan will be developed in
collaboration with the client. You will be assessed for group treatment.

A variety of groups are offered and are based on evidence-based treatments.
Examples are:

Day Treatment Program

Seeking Safety

Cognitive Behavior Therapy for Anxiety

Cognitive Behavior Therapy for Depression (Changeways)
Dialectical Behavioural Therapy group for those with BPD
Moving Towards Change Group Mindfulness Group
Perinatal Group as needed

Tools for Life Youth Group

Drop In Group (on hold due to COVID)
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16.What if | need to go to a treatment center—can | get support to

access this?
Each individual is assessed to determine the most suitable treatment. This is determined
by your level of readiness, previous treatment history and medical status and other
factors. Staff can help you access this service as part of your individualized care plan and
will be there to see you once your treatment is complete.

17.1 am currently taking Methadone. Can | still access services at

Interior Health?

Yes, substance use treatment often involves more than one approach. We offer a wide
range of services. Each person will be assessed on an individual basis and referred to the

appropriate service based on their needs.

If you would benefit from an addiction medication, your clinician can help you access
these through our nurse prescriber or a primary care provider.

18.What if | live outside of Penticton?

MHSU services are provided throughout the South Okanagan, including Summerland,
Penticton, Oliver, Osoyoos, OK Falls, Princeton, Keremeos, Naramata etc.

19.1 am currently pregnant and using / struggling with substances.
Your clinician can provide services to you and help you connect with a primary care
provider if needed to ensure you have perinatal care. While each case is reviewed
individually, pregnancy is a factor in determining priority.

20. 1 have experienced trauma in my life.

All clinicians receive trauma informed practice training and trauma informed care is a
guiding principal in all the work we do. It is very important to us that you feel safe and
comfortable in our services.

21.1 am required to be assessed by Probation / Ministry of Child and
Family Services.

Interior Health does not conduct formal assessments or treatment recommendations for
Probation or MCFD.
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22.1 recently had an overdose / suicidal event.
This can be a very scary experience. Your safety is important. A team member will
follow-up with you as soon as possible to see how you are doing, and help you plan for
safety and get connected to services. We work closely with our acute care team in the
event you require hospital admission.

23. 1 am a transplant recipient.
Treatment is based on the unique needs of each individual. Our services are integrated
with primary care services.

23.1 am transgender and have specific care needs.

We welcome people of all genders, sexual orientation, and backgrounds. Our services are
trauma-informed and integrated with primary care services.
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